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For Individuals

STATE BANK OF INDIA (CANADA)
INTERNET  BANKING

"OnlineSBIGlobal"
TERMS OF SERVICE: DOCUMENT

1. ________________________ (hereinafter referred to as “the Customer”) intends

to use Internet Banking service provided by State Bank Of India (Canada)

(“SBIC”) through SBIC’s OnlineSBIGlobal Service.  The Customer accepts and

agrees to these terms of Service (“Terms of Service”) as may be amended from

time to time by SBIC, as well as any other terms and conditions that apply to the

use of the OnlineSBIGlobal Service, including without limitation the

OnlineSBIGlobal Service Terms of Use (a copy of the current OnlineSBIGlobal

Service Terms of Use are attached hereto as Exhibit “A”).  SBIC reserves the

right to modify, change, add, discontinue or cancel any of the services offered

through OnlineSBIGlobal without notice.  These Terms of Service may be

changed at any time without notice by SBIC.  The Customer agrees to review the

Terms of Services regularly, and the Customer’s continued access or use of the

Service will mean that the Customer agrees to any changes.

2. SBIC shall be entitled to use any hardware, software and/or such other

equipment and modify the same as necessary or appropriate for the provision of

the Service.  Access to the Service may require that the Customer

modify/upgrade the Customer’s systems or obtain third party software (such as

third party internet browsers) to access or use the Service or OnlineSBIGlobal.

SBIC shall not be responsible or liable for such modifications/upgrades, nor for

any difficulties or consequences associated with using such third party software.

Links to downloadable software sites from SBIC’s website are for convenience

only and SBIC is not responsible or liable for any difficulties or consequences

associated with downloading the software.  Use of any downloaded software is

governed by the terms of the license agreement, if any, which accompanies or is

provided with the software”.
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General Information:

3. The OnlineSBIGlobal registration form(s) should be addressed and sent directly

to the branch(s) where the applicant(s) maintain his / her / their account(s).

4. Separate registration is required in case the accounts are maintained at different

branches.  Separate registration is allowed for single and joint accounts at the

option of the Customer.

5. A Customer may access his accounts through the OnlineSBIGlobal Service only

after he / she acknowledges to the respective branch(es) the receipt of the User-

id and Password sent to him / her.

6. Each account holder in a joint account with "Either or Survivor" type mode of

operation may register himself / herself as a USER of the OnlineSBIGlobal

facility.

7. All other accounts not listed in the registration form will be available on the

OnlineSBIGlobal for the purpose of enquiry only.  The customers may approach

Branch for enabling transaction rights on such accounts any time.

Acceptance of Instructions

8. The Customer hereby authorizes SBIC to accept instructions received through

the Service in electronic form from a person using the username /password

assigned to the Customer in respect of Customer’s account(s).  Customer shall

be bound by and assume full responsibility for any communication sent using

such a Username/Password as of the time such communications were received

or sent.  SBIC shall be entitled to rely upon all electronic communications, orders

or messages received by SBIC that use such Usernames/Passwords and SBIC

shall be entitled to assume that the communication originated from the Customer

to whom such User ID/Password was issued.
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9. Customer shall immediately provide written notice to SBIC in the event that

access to Customer’s account from a Username/Password should be revoked for

any reason.  Such written notice shall be sent to the SBIC Branch/Office where

the customer is maintaining account.

SBIC's Terms:

10. Transactions originated by the Customer are logged and transmitted to SBIC for

completion.  The requests take effect from the time these are recorded or

registered at the branch where the Customer maintains an account. A transaction

request will not be processed unless and until received by SBIC.  Transaction

requests will normally be processed at the branch during business hours on the

same day or next working day.  The rules, regulations and conventions applicable

to banking transactions in the physical world will be applicable mutatis mutandis

for transactions completed through the OnlineSBIGlobal service.

11. Though SBIC strives to maintain the quality of service, timely delivery and

execution of the instructions given by the Customer, the same is not guaranteed

by SBIC and SBIC does not accept any responsibility for not effecting or not

completing any transaction entered into on the OnlineSBIGlobal Service due to

any break-down in computer hardware or software systems including any break-

down of internet services or any delay or default of service providers from whom

SBIC has retained to assist to provide the OnlineSBIGlobal Service.

12. SBIC may refuse to execute any instructions placed by Customer from any user

account/password, as required by law, in the event that a Customer

account/password has been suspended or terminated, in the event that SBIC has

reason to believe that any transaction/ debits have been fraudulently made, or in

the event that SBIC suspects that the transaction violates any applicable laws,

including, without limitation, money laundering regulations hereinafter referred to

as a “suspect transaction”).

13. Disputes between the Customer and SBIC with respect to the transactions done

through OnlineSBIGlobal will be subject to the jurisdiction of the competent
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Courts where the branch maintaining the relative account of the user is located

and will be governed by the Local Laws of the country in force from time to time.

14. SBIC will take reasonable care to make use of the available technology for

ensuring security and preventing unauthorised access to any of the services

offered through the OnlineSBIGlobal.

USER's Obligations:

15. Password of the Customer’s choice must replace the Password given by the

SBIC at the time of FIRST log-in. This is Mandatory.

16. Upon first accessing the OnlineSBIGlobal Service, the Customer shall be

required to choose a Password of his choice as per the guidelines on the site.

However, he / she is advised to avoid choosing a password that is generic in

nature, guessable / inferable from the personal data such as name, date of birth,

address, telephone number, driving license / car number etc.

17. There is no way to retrieve the Password from the system. In case the Customer

forgets his / her Password, he/ she will have to approach the branch to reset the

password.

18. The Customer must keep the UserName and Password strictly confidential and

known only to himself / herself.  SBIC will not be responsible for any loss

sustained by the Customer due to breach of this condition.

19. Should the Customer notice that any errors or discrepancies relating to his / her

account(s), Customer shall immediately notify SBIC by secured e-mail or letter.

20. SBIC may, at its sole discretion, at any time, deny or terminate any Customer’s

access to the OnlineSBIGlobal Service, in the event that SBIC has reason to

believe that the Customer or a User is violating any term of the Terms of Service

or using the OnlineSBIService for any illegal or improper purpose.

21. SBIC does not warrant to the Customer that the OnlineSBIGlobal Service will be

provided uninterrupted or free from errors or that any identified defect will be
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corrected; or the OnlineSBIGlobal Service shall provide any function not set out

or described in any associated documentation provided by SBIC.  In the event of

interruption to the Services or loss of use and/or unscheduled interrupted access

to the OnlineSBIGlobal Service by the Customer, SBIC’s shall use reasonable

efforts to restore the OnlineSBIGlobal Service and/or the Customer’s access

thereto as soon as reasonably possible.

22. SBIC shall not be liable for any direct, indirect or consequential loss or damage

sustained by the Customer by any direct or indirect use of or reliance on the

electronic communication, orders or messages.  SBIC shall also not be liable to

Customer or any other person for any loss or damage caused arising in

connection with the OnlineSBIGlobal Service and/or this Agreement, on account

of interruption or stoppage to the access to and/or use of this OnlineSBIGlobal

Service arising on account of circumstances not attributable to SBIC or beyond

control of SBIC.

23. Though SBIC strives to maintain the quality of service, timely delivery and

execution of the instructions given by the Customer, the same is not guaranteed

by SBIC and SBIC does not accept any responsibility for not effecting or not

completing any transaction entered into on the OnlineSBIGlobal Service due to

any break-down in computer hardware or software systems including any break-

down of internet services or any delay or default of service providers from whom

SBIC has retained to assist to provide the OnlineSBIGlobal Service.

24. The Customer will not attempt or permit others to attempt accessing

OnlineSBIGlobal through any unlawful means or for any illegal purpose.

25. The Customer agrees to pay charges/ fees for OnlineSBIGlobal services as may

be prescribed by SBIC from time to time.

26. These Terms of Service shall be governed by and interpreted in accordance with

the laws of the province of Ontario and the federal laws of Canada applicable

therein.  Any dispute between the Customer and SBIC with respect to the

transactions completed through the OnlineSBIGlobal Service will be subject to

the jurisdiction of the competent courts in the Province where the SBIC branch
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maintaining the account of the Customer is located, and will be governed by

applicable laws in that Province.

27. By signing the Online Registration Form and these Terms of Service the

Customer hereby confirms that the Terms of Service herein contained shall

constitute the agreement between SBIC and the Customer for the use of the

OnlineSBIGlobal Service.  For greater certainty, the Customer confirms and

agrees, that any other agreements between the Customer and SBIC relating to

the Customer’s accounts shall continue to apply and shall be in full force.

[INSERT NAME OF CUSTOMER]
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EXHIBIT “A” – OnlineSBIGlobal Service Terms of Use

STATE BANK OF INDIA (CANADA)

ONLINESBIGLOBAL TERMS OF USE

Application

The information provided on this website (the “Website”) is made available subject to the
following Terms of Use.

By accessing this website, you are agreeing to be bound by, and to comply with, these
website Terms of Use, all applicable laws and regulations, and any additional terms
provided on this Website.  These Terms of Use apply to all information contained within
or accessible from this Website.  These Terms of Use are in addition to any other
agreements, terms or conditions applicable to this Website, or any services provided by
the State Bank of India (Canada) (“SBIC”), including without limitation, terms of service
relating internet banking.

From time to time, SBIC may modify these Terms of Use.   You agree to continue to
review the Terms of Use whenever accessing or using the Website.  Your use of this
site, or any service on the Website, after the posting of modifications to the Terms of Use
will constitute your acceptance of the Terms of Use, as modified.  If, at any time, you do
not wish to accept the Terms of Use, you may not use the site.

Access

Permission to use this website is granted for personal, non-commercial transitory viewing
only.  This is the grant of license, not a transfer of title, and under this license you may
not:

a) attempt to decompile or reverse engineer any software contained on the Website;

d) remove any copyright or other proprietary notations from the information; or

e) transfer any of the Website Content to another person or “mirror” the information
on any other server.

This license shall automatically terminate if you violate any of these restrictions and may
be terminated by SBIC at anytime.  On terminating your viewing of this information or on
the termination of this license, you must destroy any downloaded information in your
possession whether in electronic or printed format.

Intellectual PROPERTY

The contents of this Web Site, such as text, graphics, images, logos, button icons,
software and other Web Site content (collectively, "Web Site Content"), are protected
under both Canadian and foreign copyright, trade-mark and other laws. All Web Site
Content is the property of the State Bank of India (Canada) or its affiliates. The Web Site
Content may not be copied, displayed, distributed, downloaded, licensed, modified,
published, reposted, reproduced, reused, sold, transmitted, used to create a derivative
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work, or otherwise used for public or commercial purposes without the express written
consent of State Bank of India (Canada).

Any rights not expressly granted herein are reserved.

Products and Services

The information, materials, products and services on this web site are subject to change.
Not all products and services are available in all geographic areas all the time. Your
eligibility for particular products or services is subject to determination by and the
approval of State Bank of India (Canada).

No Warranty

The State Bank of India (Canada) or its third party content providers, does not warrant
the accuracy, adequacy, completeness or timeliness of the information, materials,
products and services on this web site or the error-free use of this web site. All
information, materials, products and services "as is" and "as available" no warranty of
any kind, express or implied, including but not limited to the warranties of non-
infringement of third party rights, title, merchantability, fitness for a particular purpose
and freedom from computer virus is given in conjunction with the information, materials,
products and services.

Limitation of Liability

In no event shall State Bank of India (Canada) or its third party providers be liable for any
damages, losses or liabilities including without limitation, direct or indirect, special
incidental, consequential damages losses or liabilities, in connection with your use of this
web site or your reliance on or use or inability to use the information, materials, products
and services on this site, or in connection with any failure of performance, error,
omission, interruption, defect, delay in operation or transmission, computer virus or line
or system failure, even if  State Bank of India  or its third party providers are advised of
the possibility of such damages, losses or expenses.

Hyperlinks

Your use of the hyperlinks on this web site to other Internet sites is at your own risk.
State Bank of India (Canada) is not responsible for the content, products or services
provided by third party sites hyperlinked from this web site nor does it endorse or
guarantee the products or services provided on third party sites hyperlinked from this
site, and State Bank of India (Canada) is not liable for the failure of products or services
offered on those third party sites. Third party sites may provide less information on
security than State Bank of India's websites. You should review the privacy and security
policies of a website before you provide any personal or confidential information.

Governing Law

The laws of the Province of Ontario and the laws of Canada applicable therein shall
govern as to the interpretation, validity and effect of this Terms of Use notwithstanding
any conflict of laws provisions or your domicile, residence or physical location.  You
hereby irrevocably consent and submit to the non-exclusive jurisdiction of the courts of
the Province of Ontario in any action or proceeding instituted under or related to this
agreement.  A printed version of this agreement and of any notice given in electronic
form shall be admissible in judicial or administrative proceedings based upon or relating
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to this agreement to the same extent and subject to the same conditions as other
business documents and records originally generated and maintained in printed form.

Violation of Terms and Conditions

Should you violate these Terms Use or any other rights of it, SBIC reserves the right to
pursue any and all legal and equitable remedies against you.  If SBIC should fail to
enforce any right or provision contained in these Terms of Use, you agree that this failure
does not constitute a waiver of such a right or provision or of any other rights or
provisions in these Terms of Use.
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